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October 19, 2009

Air Methads Corporation
Mr. David Cantliffe Denver/Centennial Airport
BottomLine Advantage LLC NASDAQ/GSMS: AIRM
300 Center Dr.
Suite 326
Superior CO 80027
Dear David:

As we have almost completed the first lease cycle after working with BottomLine
Advantage, | wanted to relate to you how we have fared from the project.

My initial interest in your services was that you guaranteed to save us significantly more
than the project fee would be. You used our current costs as your baseline, which we
reviewed and approved. In addition, | knew we could pay you over 3 years from the
additional savings the project generated. So, in essence, we had no cost in working
with you.

You did exceed the Savings Guarantee so we saved even more that | had originally
estimated.

| also estimated that having you complete the project would take far less time for Air
Methods which definitely was the case. | also did not have to worry about missing a
couple of unknown details that would end up costing us money or equipment
headaches.

You provided a Service Level Agreement that helped my vendor and | understand the
support expectations and made it easy to measure any support or equipment
performance deviations.

| am a firm believer in knowing one’s limitations. | suspected that | did not know all the
intricacies of the copier industry and my intuition was proved correct. By being involved
in various parts of the project, | learned a process and industry details that will help me
evaluate future agreements.

From my personal experience, | highly recommend BottomLine Advantage’s services.

Rzgards,

Gene Roberts
Facilities Manager
Air Methods Corporation
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