GoLD PoiNT LODGING & REALTY, INC.

Our Family Commitment: Always Great Vacations!

July 18, 2008

Mr. David Cantliffe
BottomLine Advantage LLC
300 Center Dr., Suite 326
Superior, CO 80027

Dear David:

We just finished the project with BottomLine Advantage and | wanted to share with you some thoughts
about it.

First of all, you know that we were happy with our current vendor when we started our project with you.
They had been our vendor for over eight years and we had consistently experienced qualtiy service. We
were curious, however, if we were receiving the best pricing possible and if there were any service support
enhancements available to us that we were not aware of.

After reviewing some initial cost data that we provided you, BottomLine Advantage in turn provided us with
a cost recovery estimate. The estimate of potential recovery was significant to us and we were hopeful it
was accurate. We quickly realized with your contingency based business model that we had little risk to
find out if this was true.

| appreciate the fact that you always kept us informed regarding your next steps and that we had the
opportunity to approve all project communication templates in advance. It was important to us to maintain
the excellent relationship we had with our incumbent vendor. Your process is very detailed and
professional, which helped ensure that our relationship with the incumbent vendor stayed intact during the
project.

As you know, my time availability is very limited, so again | appreciate that you were able to implement the
project working with my staff while keeping me informed of your progress at each milestone. We stayed in
control of all decisions but did not have to actively manage the project.

You provided us with several vendor options that were easy for us to compare as BottomLine Advantage
does all the comparison work behind the scenes. The options that your process provided to us confirmed
that we could not have generated the same results internally. :

As you know, we decided to retain our incumbent vendor’s services but did so with significantly lower
pricing going forward and with a much more comprehensive service level agreement in place.

The project resulted in a hard dollar cost savings that exceeded your original estimate with relatively little of
our time invested. We feel that that you conducted a very thorough market analysis and we are now
receiving the best value possible from the standpoint of price and vendor support.

Thank you for your help and | wish you continued success with BottomLine Advantage.

Sincerely,

Nicholas J. Doran, CFO
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